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Delivering Specialised Expertise for
Coffee Machine Safety

For many years, we've operated as a specialised health

and safety organisation specifically focused on the

demands of the coffee industry. We've built a truly

unparalleled level of expertise by directly collaborating

with a diverse range of stakeholders — from coffee T h e C a fe C I O u d
machine manufacturers and engineers to technical .

managers, end-users, and the local enforcing authorities. from CoffeeSafe

This unique position has given us a distinctive

understanding — a genuine insight — into the specific operational challenges, regulatory requirements,
and the individual needs of everyone involved in the coffee industry. We've witnessed firsthand the
hurdles faced in ensuring compliance and maintaining a robust safety culture.

Introducing TheCafe.Cloud: A Technological Solution for Coffee
Machine Safety

That's the foundation upon which we've built TheCafe.Cloud — a cutting-edge, cloud-based software
platform designed to revolutionise how the coffee industry approaches safety and compliance.

Key Features Designed for Efficiency and Compliance:

National Machine Register: At the core of TheCafe.Cloud is our comprehensive national register
of commercial coffee machines. Each machine is uniquely identified through a durable, clearly marked
registration plate — instantly linking to a complete and easily accessible history of its compliance
records. This provides unparalleled transparency and accountability to strengthen robust oversight.

Detailed Technical Database: TheCafe.Cloud houses a valuable technical database, offering vital
information related to machine specifications and potential technical issues.

Intelligent Scheduling Calendar: Our scheduling calendar streamlines engineering appointments
and ensures that critical safety checks are performed on time.

Provider Directory: Easily connect with qualified service providers and engineers in your area.

End-User App: A dedicated app empowers end-users to quickly access compliance data, submit
enquiries, and contribute to a culture of safety.

Ongoing Development: We're constantly innovating! Several exciting new features are currently
under development, designed to continually enhance TheCafe.Cloud’s capabilities.

The Future of Coffee Machine Safety

TheCafe.Cloud is quickly gaining recognition across the industry for its pivotal role in establishing a
technologically-driven approach to safety. By integrating innovative solutions and empowering
organisations to proactively manage risk, we're facilitating a tangible move toward a safer, more
efficient, and more resilient coffee industry.
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L.E.A Coffee Machine Safety Discussion
and PSSR Awareness Training

In February we had the privilege to take up a presentation
opportunity at Lancaster Council as part of a Lancashire
Environmental Health Day. This was an ideal setting to reach a
wider audience and raise awareness on coffee machine safety and
in particular their legal requirements to the Pressure System Safety
Regulations (PSSR).

Continuing over the last few weeks we have also met with and
presented to officers representing councils including - Winchester,
North West Leicestershire, New Forest, Test Valley and East
Hampshire.

They welcomed the opportunity to discuss coffee machine safety
in the hospitality sector, sharing experiences and knowledge is a
great way to become more proactive in raising awareness and
providing competent advice to the duty holders.

A big thank you to all those that took part in these interesting discussions, these
types of debates of responsibilities and legal requirements placed on coffee machine
users and owners will help to maintain safety in the ever growing coffee culture sector
in the UK.

Safety Audits with CoffeeSafe
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